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Humana Medicare Enrollment
PO Box 14330
Lexington, KY 40512-9892

For Convenience and Peace of Mind;
Humana’s Group Medicare PPO Plan

Dear Group Medicare Beneficiary:

One of the most important decisions you’ll make for your future involves your health
benefits. You want a plan that fits your lifestyle, gives you the coverage you need and is
easy to understand. That’s why your benefits administrators have teamed up with
Humana and are now offering you an option that does all of that — and more! Effective
January 1, 2010, you will have your medical and prescription coverage through
Humana’s Group Medicare Employer Preferred Provider Organization (PPO) Plan, a
Medicare Advantage program.

Because you live within the service area as described in the enclosed Group Medicare
PPO Summary of Benefits, you will have coverage in the Humana Group Medicare PPO
Plan. To be eligible you must have both Medicare Part A and Part B.

Humana has a broad network of primary care doctors, specialists, and hospitals.
However, the Humana Group Medicare PPO Plan allows you to access any provider or
facility in or out of the Humana network. You don’t need a referral to see any doctor.

Your Humana coverage includes:

* Doctor visits

* Routine physical exams

* Hospital stays

» Emergency care, worldwide

» Wellness programs and extra services
* Prescription Drugs

This enrollment packet includes:
» Summary of Benefits

» Group Medicare PPO Guide Book
* Prescription Drug Schedule

* Prescription Drug Guide

« RightSourceRx*™ Brochure

Next steps:

* Read the information about Humana’s Group Medicare PPO Plan option.

* If you have questions after reviewing the material, please call Humana Group Medicare
Customer Service at 1-800-733-6592 (TTY at 1-800-833-3301). The hours of service are



seven days a week from 8 a.m. to 8 p.m. If you’re asked to leave a message, we’ll call
you back by the end of the next business day.

Also, for your convenience, the official source of U.S. Government Medicare information
is available 24 hours a day, 7 days a week: Centers for Medicare and Medicaid Services
(CMS) at 1-800-633-4227 or 1-800-MEDICARE (TTY: 1-877-486-2048), or visit their
website at www.medicare.gov.

We look forward to serving you now and for many years to come.
Sincerely,

Sk Jo knsn-

Sherri Johnson
National Director, Group Medicare Sales

A Medicare approved PPO available to anyone enrolled in both Part A and Part B of
Medicare through age or disability.
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